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	Do you need help?

Documentation, information and indications on our products and how they are used. 
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	Video Tutorials
	FAQ
	ASK A QUESTION







Download

Here you can find catalogues, price lists, presentations, instruction leaflets, manuals and configuration software.



Choose your preferred topic to browse all available documents.





Rialto Active
Click here to find all Rialto Active documents










4-noks
Click here to find all 4-noks documents










Zigbee Smart Solutions
Click here to find all Zigbee Smart Solutions documents















Or search here:



To view this content, you need to have JavaScript enabled in your browser.
To do so, please follow these instructions.


  
    
      
      
    

  

  
                  
              
              
              

     

  







You can search what you are looking for by product name or code from this box, or use the section below which is organized by topics.













Video Tutorials

Videos illustrating the installation, configuration and use of products..








GO TO THE VIDEO TUTORIALS SECTION







FAQ

This section is regularly updated to include your most frequent questions.












ABOUT USRIALTO SMART HOMEOEM POWERED BY ASTREL

ABOUT US


Q: Where are products manufactured?

A: All our devices are made in Italy, at the Astrel production facility of Mossa (Gorizia)

Q: Are 4-noks and Astrel the same company?

A: Yes. Astrel became the owner of the 4-noks brand, following a merger of the two companies in 2016. All 4-noks products are manufactured and marketed directly by Astrel.






RIALTO SMART HOME


Q: How many devices does the Rialto Active system handle?

A: Up to 32 devices can be connected to a single WhiteBox hub, whilst multiple WhiteBoxes can be handled by the App

Q: How is Rialto connected to the Internet?

A: With an Ethernet cable. All Rialto devices connect to the WhiteBox hub by radio. Only the WhiteBox control unit is connected by Ethernet cable to the ADSL router, which makes all devices accessible by way of the local WiFi network an/or the Internet.

Q: Does Rialto work even when there is no Internet?

A: If there is no Internet connection, the system cannot be controlled remotely. It can still be viewed on the App by connecting to the local WiFi network

Q: Do flush-mounting Ekko devices require modifications to the electrical system?

A: Generally speaking, no. However, given the type of installation, it is advisable to have a trusted electrician do the job for you. If you do not have anyone, contact us for further advice.






OEM POWERED BY ASTREL


Q: Do you sell parts and accessories for pellet stoves to customers or installers?

A: No. Astrel supplies these items only to stove manufacturers. We recommend that you contact the official service network of the stove manufacturer.

Q: Do you sell parts for whirlpool and spa tubs, saunas and steam baths?

A: Not to private customers. For installers, certain parts are available on our dedicated e-commerce platform mododepot.it. For control units or other devices made to specifications provided by the manufacturer, which may appear similar to our standard products, you will need to contact the official service network of the manufacturer.















If you have not found a solution, make a further enquiry using this form









FORM RICHIESTE Supporto - EN








    Name
        *
    
    
    
    



    Surname
        *
    
    
    
    



    Email
        *
    
    
    
    



    Telephone number
        
    
    
    
    



    Role
        *
    
    		
				-- Role *			

			End user		

			Installer / Electritian / System Integrator		

			Dealer / distributor / wholesaler		

			Other		


	
    
    



    Message
        
    
    
    
    



    Privacy
        *
    

    		 I have read and accept the Privacy Policy



    
    


	
				
				
					If you are human, leave this field blank.				
				
			

		

Send Enquiry
























EU Compliance




Dichiarazione di Conformità UE / 4-MC-Modem




Astrel Group Certifications




Certificazione ISO 14001:2015

Politica integrata per la Qualità e l’Ambiente










	
		Request a contact







Subscribe to the Newsletter

Subscribe to the Newsletter





iscrizione NL in mailchimp ENG








    Tipologia
        *
    
    		
				* I'm subscribing as:			

			Electrical installer		

			System Integrator		

			Architectural design		

			Systems design		

			General contractor		

			Reseller		

			Private		

			Other		


	
    
    



    Email
        *
    
    
    
    



    Name
        *
    
    
    
    



    Surname
        *
    
    
    
    



    Company name
        
    
    
    
    




    Privacy
        *
    

    		 I have read and accept the Privacy Policy



    
    



    Informativa iscrizione newsletter
        *
    

    		 I have read and accept the Newsletter information



    
    


	
				
				
					If you are human, leave this field blank.				
				
			

		

SUBSCRIBE






























				Recent articles
			
					🎄 Christmas holidays
											18 December 2020
									
	
					Product news: Rialto Active can now control Danfoss Ally™ Radiator Thermostat!
											21 October 2020
									
	
					Rialto Active: now available for electric shutters!
											2 September 2020
									


		




Support


› Download Archive

› FAQ

› Video Tutorials

› After-sales service

› Certifications








Solutions


› IoT Smart Home

› Active Security

› 4-NOKS Photovoltaic

› ZigBee Smart Building

› Energy Monitoring

› OEM Powered by Astrel








Contacts




Headquarters:

Via Friuli, 10 – Quaternario Uno

31020 San Vendemiano (TV) Italy

Registered office and production facilities:

Via Isonzo, 21/E

34070 Mossa Gorizia – Italy

Tel: +39.0481.637301

Fax: +39.0481.637362





› Contact us

› Work with us






Facebook

YouTube

LinkedIn

Email
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This website uses technical cookies that are required for it to work. To offer you the best possible service, this website uses third-party cookies too, just for statistical purposes. By continuing to use this website or by clicking OK you are agreeing to our use of cookies.
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Privacy & Cookies Policy
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					This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.
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